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“Raintree County” is a long novel, and even though at 
times the story seems to “bog” down — to get lost in a 
morass of detail, you are compelled to finish it. 

The setting is Raintree County — a mythical county in 


the state of Indiana. The entire story is told by means 
of a series of flashbacks in one single day, July 4, 1892. 
It is the story of a young and growing America, but 
mainly it is the story of John Shawnessy who symbolizes 
all men of that period. 

At the time the story opens, John is principal of the 
local high school, married, and really and sincerely in love 
with his wife and children. In his youth, he had dreams 
of being a great man — the man of his century, perhaps, 
and while he does not achieve success in a material sense, 
you feel the quiet contentment and happiness in his life. 

John fought in the Civil War, saw the destruction of 
the South, the assassination of Lincoln. He saw the won- 
ders of New York and realized the ruthlessness of a big 
city and how it could destroy the weak. He had a very 
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by IRENE FICKES, 
Altoona, Pennsylvania 


"“Ratutrwe County” 
1066 pp. Houghton, Mifflin Co. 


By Ross Lockridge, Jr. $3.95 


eventful life, yet still could find the beauty of God in the 
earth, and in every day living. 

You will meet Nell, sweetheart of his youth; Susanna 
Drake, his first wife who was driven mad because of the 
knowledge that her real mother was of another race. You'll 
meet Professor Styles, the cynic, along with many other 
great and near great people. 

This secretary liked “Raintree County” very much, but 
at times it was difficult to keep the trend of the story in 
mind for it is not written in chronological order. It is 
based on historical facts to a very great extent, yet it is 
not an historical novel in the true sense of the word. It is 
more the story of a man’s search for his own soul — of all 
mankind’s unending search for the true meaning of life 
and living. We believe it could have been a better story 
if it had been shorter for parts of it could have been de- 
leted without hurting the story. You who enjoy a more 
serious type of novel will enjoy “Raintree County.” It 
should be a “best seller.” 








GIVE TO TWet 


Business women all over the 
United States will take time out 
from their other activities during 
March to work actively on the 1948 
Red Cross Fund Campaign. 

The Red Cross depends on these 
women — secretaries, professional 
workers and others from the na- 
tion’s offices — to help out with 
nearly every phase of the drive, in- 
cluding work behind the scenes in their specialized fields. 
This year the office workers will join with an estimated two 
million volunteers who will be needed to reach the goal 
of $75,000,000 set by the Red Cross. 

The $75,000,000 sought this year, together with about 
$22,000,000 from past surplus funds, will enable the Red 
Cross to carry on its widespread disaster relief, its serv- 
ices to veterans, members of the armed forces and their 
families, as well as the many other activities of each chap- 
ter for its own community. 

In addition, this year’s fund will provide for the open- 
ing of a national blood program designed to make blood 
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“RED CROSS” 


and its derivatives available to all whose lives depend 
on this help. While it may take five years to get the 
program into operation throughout the country, the Red 
Cross expects to open about 20 or 30 blood centers in 
1948 and others as rapidly as possible. 

While the national blood program is the newest big de- 
velopment, this year’s campaign fund also will support ac- 
tivities for which the Red Cross has become known over 
many years. 

Disaster relief work last year was the most costly in ten 
years and nearly depleted the funds accumulated for such 
emergencies. Communities in 46 states and Alaska re- 
ceived Red Cross aid to withstand tornadoes, hurricanes, 
explosions, floods and fires. 

More than half of this year's funds will be spent by 
local chapters, much of it to help returning veterans get 
back on their feet, to aid men still in the armed forces and 
their families, and to carry on the work of Gray Ladies in 
more than 800 hospitals. First aid and safety activities, 
home nursing and other famous Red Cross courses account 
for other expenses. 

(Prepared by Kansas City and Jackson County Chapter). 


The Secretary 
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en First Easter Morn’ 


(Mark 16: 1-7) 


They hurried on in early morn, 

Those women long ago, 

They hurried at the break of day 
Because they loved Him so. 

They took the spices as they went 

His body to prepare 

And as they walked, they talked of Him 
And why they placed Him there. 


His life had been a perfect one 
But still the Chief priests said, 
“We know that we'd be better off 
If that carpenter were dead!” 
Then soldiers crucified the Christ 
Outside Jerusalem’s gate 

They wonder why the Son of God 
Should suffer cruel fate. 


His body then was taken down 

And in the tomb was laid 

A weight was rolled unto the door, 

And Sabbath laws obeyed. 

The women then, with loving hearts 
Approached their Saviour’s tomb: 
Though “Who shall roll the stone away?” 
Over shadowed them with gloom. 


But when they looked, the stone was gone 
The weight was rolled away 


And entering in the sepulcher 


They found, to their dismay, 

That Jesus Christ was there no more 
But there an Angel near 

Who said to them “Ye seek the Chris:, 
He’s risen and not here.” 


“Behold the place where He was laid 
And He is there no more. 

He goes on now to Galilee, 

For as He said before, 

The Son of God was given up 

To hands of sinful men 

That he’d be crucified, and then, 
The third day rise again.” 


They, then remembering His words, 
Went on to tell the rest; 

And all rejoiced to know that He 
Had proved himself the best. 

Had proved He was the Son of God 
And over death had power 

And could come out victorious 

In this triumphant hour 


Oh, happy time that Easter morn 
When Christ from death was free. 
Not only did He free Himself 

But also you and me! 

And when life’s battles we must face, 
He sees the hearts of men 

And if we put our faith in Him, 
We die to live again. 


—Lavonne Langolf. 


March, 1948 
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help us start the newb B sia 
sending us a check for $34 already two weeksepast hie 


c. Weare installing som@ négam 
will pay the $76.45 due us before ie té 
payment is due. 


Group D 
Henderson and Cheeves owed $234.75 on account 


receive the discount. They sent a check Decembe 
the full amount, less two per cent discount which they 
ducted. Write them a cordial letter explaining that thiff 
deduction is not allowable. In a tactful way ask them ¥ 
send the $4.69 which they deducted. At the same tig 
acknowledge receipt of the payment made and re 
them of the terms governing all credit purchases. 


SOLUTIONS — ANSWERS 
Group A 
The good collection manager writes his letters in such 
a manner as to retain the customer and build good will for 
his firm. 


Group B 


1. Dear Mr. Risse: 
On December 2 we filled your order for twenty-four 
dozen Korala Kraft Christmas cards. 
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We rushed this order through, because we wanted you 
to have the chance to sell these cards during the rush 
season. 

It may be that in the great volume of holiday mail our 
statement did not reach you or was overlooked. Other- 
wise we feel that you would have sent us the $13.45 which 
is due. 

You agree with us, don’t you, that only by cooperation 
can wholesalers and retailers carry on successfully? You 
agreed to pay the account by January 5. Your check for 
$13.45 by January 20 will help us a great deal. 

Sincerely yours. 

2. a. Appeal to business cooperation. 

b. Appeal to fair play. 

c. Appeal to customer’s self-interest. 
d. Appeal to pride. 

e. Appeal to fear. 

3. In all cases it is the duty of the collection manager 
to keep the customer if at all possible. By using various 
other appeals he may learn just what will succeed with € 
particular customer. The appeal to fear should always be 
the last resort. Even if collection is finally made through 
legal means, the firm is losing money. 


Group C 

a. The appeal is patently selfish. Probably the cus- 
tomer also has some heavy bills to meet. 

b. If he does not have the money to pay what is due 
you, he may not be able to see just how carrying his unpaid 
account after September 1 will make any vital difference 
t 
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CONVENTION 


BD SH EADQUARTERS 


by MILDRED MAEHL, Los Angeles, California 


GREETINGS FROM CONVENTION 
HEADQUARTERS: 


Plans for the first two days of the National Convention 
have been formulated, and here is a preview. 

Thursday evening (June 24) upon your arrival, you 
will be welcomed at an Open House with the summer 
festival theme — “flowers rampant, soft music, and our 
beautiful California Regional hostesses in colorful sum- 
mer formals,” to quote Mary Morris, Los Angeles Conven- 
tion Chairman. 

We of the Los Angeles chapter will be happy to show 
you how glad we are to have you, and we will be aided 
in our hostess duties by representatives from each of the 
other chapters in the California Region. This means 
each chapter in California, plus Phoenix and Tucson, 
Arizona, and Reno, Nevada. 

The Open House is from 4 to 6 at the Biltmore Hotel, 
and we will welcome the opportunity to become ac- 
quainted with you. 

Following the Open House, Bobbie Kaan, who is in 
charge of tours, has arranged a tour of Hollywood and the 
Sunset Strip. The evening begins with dinner at Tom 
Brenneman’s, then on to Ken Murray’s “Blackouts” for the 
evening performance. The festivities will be climaxed by 
a visit to Earl Carroll’s on the Sunset Strip for late stage 
show, dancing AND ome drink per person. Transportation 
to and from your hotel is included in the evening's tariff. 
Bobbie has secured a specially reduced price to NSA. 
We will quote the actual figure in the next issue, as Bobbie 
is still in the process of haggling it “downward.” 

For members staying on after the Convention we offer 
you a one-day trip to Catalina Island for around $4. A visit 
to Tia Juana, Mexico will cost about $5. Save your pennies 
for this jaunt, as you can stock up on perfume and other 





luxuries at about half the price in the United States, due 
to their being duty-free, or some such complex reason. 

Friday morning the business meetings begin, when we 
will get down to serious subjects. 

The now-famous contest to select “Miss Secretary of 
1948” will be staged Friday after luncheon. Our Los 
Angeles candidate is Miss Odette Coppock, secretary to 
D. H. Lycan, -vice-president and director of Signal Oil and 
Gas Company. 

Five foot four, ash blonde and slender, Odette is in- 
deed worthy of the honor. Exciting things have been 
planned for her. Peter Potter, the leading platter spinner 
in Southern California (disc jockey to you, in case you're 
not groovey) invited Odette yesterday to be a guest on his 
radio program, when she will be interviewed by Mr. 
Potter's secretary, Theresa Magro. She is the Theresa 
who was the inspiration for the popular song of the same 
name. Odette has also been invited to a Warner Brothers 
studio luncheon. 

The Woodstock Typewriter Company has donated one 
of its new deluxe Woodstock typewriters to be awarded 
the national winner of the “Miss Secretary of 1948” con- 
test, so the fortunate young lady will have something to 
take home with her besides her memories. 

More news from Los Angeles next month. SEE YOU 
THEN! 











1948 NATIONAL CONVENTION 


As previously announced, the 1948 National Conven- 
tion is to be held in Los Angeles, California, June 24-27, 
with Convention headquarters at the Biltmore Hotel. 

Since the Convention convenes in the Southwestern 
District, the Convention Committee Chairman is Mrs. 
Velda Evans, Southwestern Vice President. The follow- 
ing have been appointed by Irene Gadelman, National 
President, to serve with Mrs. Evans on the Convention 
Committee: 


NORTHWESTERN DISTRICT 


Mrs. Dorothy Thain 
2076 N. W. Johnson St. 
Portland, Oregon 


NORTHEASTERN DISTRICT 


Miss Mildred P. Bell 
249 South Hawkins 
Akron, Ohio 


March, 1948 


SOUTHWESTERN DISTRICT 
Mrs. Mary Sue Goss 
4006 Holland Avenue 
Dallas, Texas 


SOUTHEASTERN DISTRICT 


Miss Julia Wilburn 
$1314 Grant Street 
Charleston, West Virginia 


In accordance with our National By-Laws, Irene Gadel- 
man has also announced the following committee appoint- 
ments: 

Nominating Committee 


NORTHEASTERN DISTRICT 
Miss Doloris M. Lang 
916 Rand Building 
Buffalo, New York 


NORTHWESTERN DISTRICT 


Mrs. Lucille Hedges 
828 Equitable Building 
Denver, Colorado 


SOUTHEASTERN DISTRICT 
Mrs. Lelia Knudsen, Chairman 
2135 Suitland Terrace, SE 
Washington, D. C. 
SOUTHWESTERN DISTRICT 


Miss Marjorie Roberts 
618 Funston Avenue 
San Francisco, California 


For the benefit of recently organized chapters, and all 
other chapters not privileged to comply with the official 
notice of submitting nominations, we quote the following 
excerpt from Section 4 of Article XIV of the national by- 
laws: 


“All nominations to fill these offices shall be sent to one or more 
members of the committee at least two months prior to the date of the 
annual convention. The committee shall print the names of the three 
persons receiving the highest number of nominations for each office, 


(Continued on page 11) 


5 























1.—Members of San Luis Obispo, California chapter celebrate first anniversary. 

2.—New officers of Evanston, Illinois chapter. Seated (I. to r.) Mary Jones, recording 
secretary; Mrs. Lois Rawll, treasurer; Emma Lou Christensen, president. Standing 
(I. to r.) Mrs. Minnie Green, vice president; Ruth O'Malley, corresponding secretary. 


 3.—Betty Flower, Thelma Suiter, Judy Beckham, Alta Bunch and Ruth Bartels; Hunting- 


ton, West Virginia, boarding train to attend Regional Meeting at Washington, D. C. 

4.—Installation dinner of new officers, Fort Dodge, lowa. 

5.--Cumberland, Maryland chapter receives National Charter. (I. to r.) Dorothy L. 
Campbell, vice president; Helen Hardinger, president; Wanda Lee Hanks, recording 
secretary; Jessie Gilliam, registrar; Mrs. Kathryn P. Wilson, corresponding secretary; 
Lucille Malin, treasurer. 

6.—Mary Leonard, membership chairman; Ann Weigand, treasurer; and Elizabeth 
Campbell, president, of San Antonio, Texas making plans for extensive member- 
ship campaign. 
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eRATING SCALE FOR SECRETARIES 


PREPARED BY AMERICAN INSTITUTE OF BUSINESS, Des Moines, lowa 


The Human Equation is responsible for 66% per cent of your success in business 


Personal Appearance 
Punctuality 

Health Habits 
Mechanics of Job 
Business Viewpoint 
Knowledge of Company 
Interest in Job 
Self-Control 

Reaction to Criticism 
Adjustment to Others 
Outside Study 
Trustworthiness 
Letter Writing Ability 
Work Up to Date 
Respect for Property 
Public Contacts 
Budgeting Time 
Subordination of Self 
Voice Quality 

Use of Telephone 
Reaction to Routine 
Moral Courage 
Memory of Details 
Ability to Initiate 
Plus” Abilities 


+ (Good) = 3 


? (So-So) = 2 — (Poor) = 1 @ (Very Weak) — 0 


Am I what is commonly called a “well groomed” person? Not “pretty” but always 
neat, clean, presentable. Are my clothes “right” for business? 

Do I get up early enough to avoid “rushing” to the office? Am I always at my desk 
ready to work at the starting time? 

Do I get enough sleep so that I don’t have that “tired feeling” at the office? 
exercise regularly? Do I watch my “calories”? 

Am I “fast and sure” on the typewriter? Do I take dictation rapidly? 
accurately? Are my letters free from erasures — attractive? 

Am I “business minded”? Do I make decisions, judgments, without personal 
prejudice? Do I know what “business is all about’? 

Do I understand thoroughly the service which my company renders? 
familiar with its products, methods, organization, etc.? 

Do I really ENJOY my work or is it merely a means of earning money? Do 
I get up eager for the day to begin? Or is it “just another day’? 

Can I control my emotions under stress? Can I work under pressure without 
“blowing up’? Am I ALWAYS cool? Calm? Cheerful? 

Can I accept criticism of myself or my work without resentment? 
to argue? Sulk? In other words, can I “take it’? 

Do I get along nicely with others? Am I known as a friendly person who is always 
anxious to cooperate — even with those I “don’t like’? 

Am I making a serious and PLANNED effort to improve myself — outside of 
working hours? Do I go to night school? Read good books, etc.? 

Can I handle confidential matters and NEVER talk about them to others? 
what is called “close-mouthed”? Do I have a “poker face’’? 

Can I COMPOSE letters for others to sign — using their style — saying things 
as they would say them? Have I studied Letter Writing? 

Do I keep even with my work, or am I always behind? When necessary, do I stay 
after quitting time in order to get my desk “clean”? 

Am I conscientious about the use of company supplies — do I take as good care of 
them as I would if they were my own? Or am I wasteful? 

Do I know how to meet people outside the company graciously and without em- 
barrassment? Am I a good “ambassador” for my Boss? 

Do I budget my time? Schedule my work? Do I operate with a PLAN or just 
hit and miss? Is my work coordinated with that of my Boss? 

Have I acquired that “impersonal” attitude so important in business? 
always “for the good of the company” or “for myself’? 
Have I studied Voice Control? Do I enunciate clearly? 
what I say? Is my voice pleasing — cheerful? 

Do I answer the telephone in the best way to save time? Do I talk clearly? 
names easily? Or am I “flustered” when using the phone? 

Do I give the same attention to routine details of my job, as to the more interesting 
parts? Or do I neglect the things I don’t like? 

Am I absolutely honest and fearless in giving my opinions to others? 
“yes” my superiors because I am afraid to “speak out’? 

Is my memory good? If not, have I done anything definite to make it better? Are 
telephone numbers, names, addresses easily remembered? 

Am I the kind of a worker who can go ahead and do things without being: told? 
Or do I always wait for orders — afraid to act without them? 


Does my workable knowledge and training extend beyond my job? 
books” for the Boss? Handle his bank accounts? Etcetera? 


Do I 


Do I file 


Am I 


Or am I likely 


Am I 


Do I reason 


Do folks always understand 


Or do I 


Can I “keep 


TOTAL SCORE 


Courtesy of American Institute of Business, Des Moines, Iowa. 
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Score 








BROADMINDEDNESS 


By H. ROBINSON SHIPHERD, PH.D., LITT.D. 





Are you tolerant of other people and their peculiarities? 


“Everybody's queer but me and thee—and thee’s a /ittle 
queer.” “Everyone is pixilated.” All right; can you get 
along comfortably and sweetly with all these “queer” peo- 
ple? Can you tolerate them — bear with them? 


Can you even go so far as to suspect that you probably 
seem as queer to them as they do to you? Do you even 
have a quiet surge of gratitude toward them for being so 
tolerant of you? 

If you can honestly answer these questions “yes”, you are 
broadminded. 


Another good word for this fine quality is magnanimous; 
which has been translated as meaning “roomy-minded.” A 
broadminded, magnanimous person is one who has room 
for all sorts of people with all sorts of ideas. He can 
find good in an atheist, a Communist, a hobo, a Nazi — 
without having the least use in the world for what the 
man believes or does. In this spirit of magnanimity, Jesus 
is said to have admired the clean, beautiful teeth of a dead 
dog, whom everyone else was regarding with repulsion. 
He certainly found good in a certain Samaritan, though 
all respectable Jews loathed all Samaritans; and He made a 
sinful publican and a prodigal son the heroes of His two 
other most famous parables. 

Do you ever catch yourself exclaiming, “I can’t for the 
life of me see what she can find to like in that fellow?” 
Stop and think of these two thoughts: (1) Suppose you 
can’t — what of it? Who cares? (2) Of course you 
can’t — you and she can’t possibly have the same attrac- 
tions and repulsions. “Live and let live.” . Everybody 
has a right to his own tastes and preferences; there’s noth- 
ing you can do about it, even if you wanted to. Accept 
these differences, and respect them — as you expect other 
people to accept and respect your peculiar tastes and 
preferences. They are “peculiar”, you know — peculiar 
to you, unique, unlike anybody else's. 

Come to think of it, you see, this uniqueness is what 
personality means. No two persons anywhere have ever 
had the same background, or heritage, or bringing up, or 
experiences. For you, these have added up to what you 
call your “personality.” Hence your personality is so ex- 
clusively your own that no other person ever has had or 
can have exactly what you have. 

This uniqueness of yours may well give your personality 
a new significance, don’t you think? But the same thing 
is true for everyone else. And since many of these 
peculiarities may have been the result of causes we couldn’t 
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help — had no control over — we don’t deserve too much 
blame (or praise) for them: nor should we blame others 
too much. “Let him that is without sin cast the first 
stone.” 

This is broadmindedness — magnanimity — tolerance. 

People who are most different from us are of course the 
ones who strain our tolerance the most. The “insular” 
British, who live so smugly on their “tight little island,” 
and have such queer accent and expressions; the excitable 
Italians, who chatter and gesticulate and smell of garlic; 
the dark, proud Hindus, who actually look down on us, 
as crude and only partly civilized; the inscrutable yellow 
Chinese, who keep their hands in their sleeves and talk 
unintelligible gibberish. But as we get over our ignorance 
of these strange “furriners” we discover two things: (1) 
Any of them may surprisingly become our best friends, 
full of all sorts of unsuspected attractiveness; and (2) we 
have seemed to them fully as queer as they did to us. And 
we were both right! Learning and recognizing these 
ABC’s of human nature and personality gradually make us 
broadminded. 

1. Your Treasure-Hunt for Words. As you look around 
for words that suggest broadmindedness, you might well 
start with these: 

broad guage 
hospitable, hospitality 
magnanimous, magnanimity 
tolerant, tolerance 
bearing with 

liberal, liberal-minded 
high-minded 
open-minded 
considerate 

indulgent 
understanding 
appreciative 


2. Build Sentences About Broadminded People. Every 
day make up two or three interesting statements about this 
fine trait in action — such as these: 


“I find everyone so interesting that no one really 
bores me.” 
“She overlooked our faults so generously that we 
never thought of hers.” . 
“His skin is black — but his soul is white.” 
3. Read This Book — The Keys of the Kingdom, by 
Dr. A. J. Cronin, is one of the best studies in tolerance and 
(Continued on page 11) 


The Secretary 
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IDEAL SECRETARY OF THE MONTH 


‘Views Radio From “Catwhiskers to Television” 


Mrs. Martha Kinzie is a person who lives in the “Clouds” most of the day. While she 
literally lives in an “electronic world”, Martha is a very down-to-earth person, with the usual 
feminine likes and dislikes. 

She is a native of McKeesport, Pennsylvania, where she graduated from McKeesport Busi- 
ness College. Her education was augmented by completion of a course at Columbia University 
in Investment Principles and Management. She also took a course in Advertising and received 
an award of outstanding achievement; and to further her educational knowledge has taken 
courses in income tax rules and regulations. In order to offset her more serious work and to 
provide relaxation she entered classes in beauty culture, music, languages, tap and ballroom 
dancing. 

Like most secretaries, she began her business career as a stenographer. Later, and during 
the discovery of gas in McKeesport, she was in charge of the gas company office. 

It was as Martha Morlock, and before her marriage to E. F. Kinzie, that her interest in 
radio began when she, along with a small number of other Americans, clamped on earphones 
and heard the Harding election returns in the first radio broadcast of station KDKA, Pittsburgh. 

Since then, Mrs. Kinzie has accumulated a real knowledge of the birth and expansion of the 
radio industry, for she has continuously remained in this field. “I’ve seen radio grow from 
catwhiskers to television — and now the applications of nuclear physics,” she says. 

Martha is the “key” woman at Electronics Park where she is secretary to Dr. W. R. G. 
Baker, general manager of the park and a vice-president of the General Electric Company. 
IT’S A BIG JOB — BUT SHE LIKES IT! 

The fact that Dr. Baker has had her as his secretary for 18 years, taking her with him 
when he left Camden, New Jersey, and then to Bridgeport, Connecticut, Schenectady and to 
Syracuse when the new Electronics Park was set up, gives one an inkling of her inestimable 
assistance and real capabilities. 

From her spacious, modernistic office Mrs. Kinzie can look upon the imposing array of 
buildings which comprise her new “home”, Electronics Park. “Isn't it a glorious tribute to the 
progress of science?” she asks proudly, before taking you on a tour of the administrative suite 
of offices. 

As Martha Kinzie reflects on past years, there parades before her the early days of the crystal 
set, the regenerative circuit, tuned radio frequency circuit, the superheterodyne, super-regenera- 
tive circuits, amplitude modulation, frequency modulation and television. 

And so the parade will go on and to her vocabulary are added such words as isotopes, neu- 
trons, protrons, kenetics, heteropolar, homepolar, polyatomic, monatomic, diatomic. What do 
they mean? To Martha they are a shorthand outline, to the scientists — the world of tomorrow. 

One of Martha’s biggest contributions to the industry began in 1944 when her dark eyes 
and lively smile brightened the business pages of The New York Herald Tribune with a story 


(Continued on page 15) 
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HIGHLIGHTS FROM HISTORY OF THE SECRETARY . 


By Howard M. Doutt, Author of Secretarial Science 


RICHARD D. IRWIN, INC., Chicago, Illinois 


The modern private secretary in the person of the trim 
and efficient young woman who diplomatically bosses the 


boss and runs the office has so captured the imagination: 


that it is easy to forget that this concept of secretary 
is quite recent; that some of the present functions of secre- 
taries originated so long ago that no one knows just when 
or how; that the art of writing shorthand, for example, 
was taught and practiced long before the birth of Christ. 

Just when secretaries originated no one knows. They 
arose out of the natural need of a prominent person for 
someone to whom confidential matters could be entrusted 
and who could act in the interests of his principal. It is 
known that secretaries existed in Rome prior to the es- 
tablishment of the empire. They were usually educated 
slaves or freedmen in whom confidence could be placed. 
They took dictation, handled household matters, and were 
sometimes trusted advisers. 

The best known of these ancient secretaries is Tiro, 
a well educated freedman (i.e., freed slave) of Cicero. He 
is known primarily for his shorthand system; but he did 
far more than take dictation and arrange for reporters. 

For example, one of the extant letters to him from 
Cicero shows the degree of confidence in which the latter 
held him. Cicero asked for information on the political 
situation in Rome, saying that he could hardly refrain 
from hastening back but would be guided entirely by 
Tiro’s advice. Fortunate is the statesmen of today whose 
secretary can be relied upon to that extent. 

During the Middle Ages the Roman type of secre- 
tary was unknown. Probably the nearest approach to it 
was the clerk or scribe of the feudal estate. His position 
was not high in an age when might ruled and the pro- 
fession of arms was the only one open to a “gentleman”. 

In early modern times members of the nobility had sec- 
retaries, who corresponded a little more to those of the 
present. They were always men and were supposed to 
command several languages, including Latin, and to have 
what we would today consider a broad general education. 

However, it was not until the advent of the typewriter 
in the latter part of the nineteenth century that busy 
men resurrected completely the ancient method of dic- 
tating to a secretary. The tendency had been rather to 
write individually, in longhand. “I take pen in hand” was 
a literal statement of fact. The coming of the telephone 
added to secretarial duties. As pressures increased and the 
tempo of life accelerated, the need for secretaries grew in 
proportion. Today they are an indispensable feature of 
business and professional life. 


TWO THOUSAND YEARS OF SHORTHAND 


To those who think of shorthand as a modern inven- 
tion, it is a surprise to learn that its origin is lost in 
antiquity and that it was taught in the schools of the 
Roman Empire as part of a general education. Hundreds 
of systems have been invented since that time; a few of 
them have lived. Some were intended only for the 
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personal use of the author; others were purely commercial 
propositions. 

In the face of such competition, it has required a com- 
bination of merit and persistent salesmanship to popu- 
larize any particular method for a considerable length of 
time. To find the most outstanding system of all, in 
terms of both extensive use and extende ‘e, we must 
go back to ancient times, when Tironian snorthand was 
standard over the known world for five centuries and 
did not die out completely for about five centuries more. 


(To be continued next month) 
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WE WELCOME 
NEW CHAPTERS 
itis 





SPRINGFIELD, MASSA- 
CHUSETTS: Installed Janu- 
ary 19, 1948, by registrar 
Florence Dalton. Officers: 
Miss Stella T. Barsh, presi- 
dent; Miss Carolyn Cascella, 
vice-president; Miss Emilda 
Roberts, corresponding secre- 
tary; Mrs. Ida Patri, recording 
secretary; Miss Pauline Mason, 
treasurer. 

DURHAM, NORTH CAR- 
OLINA: Installed January 30, 
1948, by registrars Grace M. 
Whitesel and Jessie V. Gil- 
liam. Officers: Miss Kath- 
erine Bowden, president; Miss 
Jean Dickey, vice-president; 
Miss Nellie Sue O’Briant, cor- 
responding secretary; Miss Ruth Denning, recording secre- 
tary; Mrs. Hallie D. Hicks, treasurer. 

ELGIN, ILLINOIS: Installed January 30, 1948, by regis- 
trar Hazel Campbell. Officers: Miss Frances L. Roche, 
president; Miss Margaret Ehorn, vice-president; Mrs. Reva 
E. Carlson, corresponding secretary; Miss Phyllis J. Benson, 
recording secretary; Mrs. Ethel Traub, treasurer. 
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1948 CONVENTION. 


Continued from page 5 

gaeviies that no person shall be nominated unless she has received at 

ast five nominations for the office and has consented to serve if elected. 
This printed list shall be sent to the entire membership at = one 
month prior to the annual convention. Nominations may also be made 
from the floor of the convention by any delegate, provided that the 
nominee bas given ber consent to serve if elected. (Nominations 
made from the floor must likewise receive five endorsements. ) 


The national officers to be elected are: 


President 
Northwestern Vice-President 
Northeastern Vice-President 
Southwestern Vice-President 
Southeastern Vice-President 
Secretary 
Treasurer 
In order to qualify as a nominee for national office, the 


nominee must be a member in good standing with her local 
chapter and with the National Association. 


NOTE: 


Resolutions Committee 
SOUTHEASTERN DISTRICT NORTHEASTERN DISTRICT 
Mrs. Constance Kidd, Chairman Mrs. Margaret Dewyr 


431 N. W. Third Street 254 Leroy Avenue 
Miami, Florida Buffalo, New York 


(Temporary address) 


SOUTHWESTERN DISTRICT 
Mrs. Velda Evans Miss Karn Marie Hansen 
532 South Market 420 Cherokee Avenue 
Wichita, Kansas St. Paul, Minnesota 


NORTHWESTERN DISTRICT 


We quote, in part, Section 6, Article XIV of the National By-Laws: 
“All resolutions proposed by members, chapter officers, or na- 
tional officers, for action at , annual convention, shall be sub- 
mitted to this committee at least one month prior to the date of the 
annual convention. It shall be the duty of this committee to pre- 
pare such resolutions in proper form for presentation at the annual 
convention, and to oe roper publicity to all members concern- 
ing such resolutions. It shall also be obliged to present such resolu- 
tions for action at the annual convention. If there is anything 
illegal, unconstitutional, or improper about such resolutions, it 
shall be the duty of this committee to call attention to such facts.”’ 


ON TO CALIFORNIA 


by VELDA EVANS, National Convention Chairman 





Your Convention Committee is busily engaged in plans 
to make this a most outstanding convention. We want 
each member to understand that this is your NSA and 
your national convention, It is for this reason we are 
asking for your suggestions on matters you wish dis- 
cussed at the convention. We would like to hear from 
each and every chapter. Send your list of nominees and 
suggested resolutions to the respective committee members 
and notify Headquarters Office or your Convention Chair- 
man of any other matters you think should be handled. 
We need this information as quickly as possible — and 
knowing NSA girls as well as I do, I know we can count 
on your whole-hearted cooperation. 

We had hoped in this issue to announce the names of 
the judges who will select “Miss Secretary of 1948” but 
Los Angeles chapter has decided to withhold this bit of 
news until next month. We're really very anxious to learn 
their names so don’t keep us in suspense too long. You 
contestants—keep curling your lashes, apply your mud 
packs and get plenty of rest and sleep. Let’s show California 
what beauty exists in the United States—and for good 
measure throw in a heap of poise, charm and personality. 

In each issue of the Secretary we will bring you more 
news concerning our national convention; the activities 
planned and our convention program. 
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On Human Cussedness 


Don’t expect people to be perfect — and notice their 
good points, not their weaknesses. 
You can’t buy cooperation — but you can win it! 
Laziness is often a sign the work should be made in- 
teresting. 
When someone lacks initiative, build up his self-confi- 
dence. 
Stubbornness keeps many small businessmen small. 
Progress is built by cooperation. 
You can win more arguments with a friendly voice 
than by sound logic. 
An impatient person brings out the worst in others. 
Go slowly. 
Contrary people cooperate better when not told bluntly. 
—Dr. Donald A. Laird, 
Author of “The Psychology 
of Selecting Employees.” 





YOUR PERSONALITY 


Continued from page 8 
broadmindedness that has come out in a long time. Read 
it — or re-read it — to notice throughout, and especially 
at the close, how this quality has made a hard, unrewarded 
life into a beautiful spiritual triumph. 

4. Your Other Reading. Mary Ellen Chase’s great 
little story, Dawn in Lyonesse, has a memorable climax of 
highmindedness, in the scene where Ellen forgives Susan 
for having stolen her lover: “It’s ard to say what’s wrong 
or what's right when folks set store by one another.” 
Watch, in all your reading — and out of it — to see the 
vast difference in the happiness of the narrowminded and 
the broadminded. 

5. Your Letter-Writing. In planning every letter you 
write, figure how broadminded you can be in what you 
say and the way you say it — remembering that the 
idealistic principle, “Give, and it shall be given you,” 
really works. The most effective collection letters, even, 
are based on this principle. 


It is not a merit to tolerate, but rather 
a crime to be intolerant. 
—Shelley. 





INCOME TAX—An Englishman received an income 
tax blank. He had never earned any great amount of 
money and had never filed a return; nevertheless, he studied 
it over very carefully and then sent it back with the fol- 
lowing note: 

“Esteemed Sir: I have given your Income Tax Return 
my most thoughtful consideration but have definitely de- 
cided not to join at this time. Respectfully yours.” 





Yes, this is the month when Uncle Sam knocks at your 
door and asks for a mere pittance. With the already high 
cost of living still going up—where-withal will we find 
this mere pittance? But what would happen to us if we 
should decide “not to join at this time?” 


1] 








We'll be interested to 
hear the results of your Valentine Party. What an ap- 
propriate time to entertain prospective members. 


INDEPENDENCE, KANSAS: 


SEATTLE, WASHINGTON: The “Clam Bake” tells 
us this chapter is organizing a choir. Do hope that one 
day they will grant us the privilege of being their audience. 


BOSTON, MASSACHUSETTS: Listen!! Station WNAC 
calling NSA! Appearing at their recent meeting was 
Leland Bickford, Editor-in-Chief of the Yankee Net Work 
News Service. 


OAKLAND, CALIFORNIA: My, My, have you seen 
the new cover on “Lake Merritt Reflections?” We also 
learned this chapter contributed $100 to the Salvation 
Army as their Xmas contribution toward the work which 
is being done at the Booth Memorial Hospital. 


PEORIA, ILLINOIS: A delightful evening was in store 
for this group when Mrs. Robert Barger reviewed “The 
Late Michael O’Brien.” 


CINCINNATI, OHIO: “Sec’s Notes” reveals the spon- 
soring of a Charity Card Party for the benefit of the 
Emergency Center of Child Welfare. We know you proved 
to be a “Champ” and are really proud of you. 


PORTLAND, OREGON: Eager to line the coffers of 
their treasury, the “Oregon Trailers” are sponsoring the 
play “The Man Who Came To Dinner”. Good luck to 
you and may you make a million! 


LIMA, OHIO: Eleanor Hanners Brenneman of the 
Public Library Staff visited with these members recently 
and reviewed the latest Secretarial books. Super secretaries 
coming up. 


DALLAS, TEXAS: Congrats on a most attractive bulle- 
tin. It is very outstanding. Competition coming up — 
EVERGREEN! 


CHICAGO, ILLINOIS: “Your Pattern Determines Your 
Future” was the topic chosen by guest speaker, Mr. Jack C. 
Staehle, Director of Industrial Relations of Alden’s, Inc. 
His talk was based along the lines of his hobby — character 
reading. 


CASPER, WYOMING: Still echoing in the ears of 
these members was the interesting program presented by 
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LIGHTS 


Harrison Brewer, Associate Editor of the Casper Tribune- 
Herald on the History of Light Verse. He also gave several 
of his own composition. And guess what — they are plan- 
ning a Valentine Dinner-Dance. Suppose it’s just to have 
a good time — or to raise some money? 


HARTFORD, CONNECTICUT: “Nutmeg Chapter” 
introduces “The Spice Box”. Their first edition is sprinkled 
with spices and looks like it promises to be a good dish. 


MANHATTAN, KANSAS: Mrs. F. F. Frazier, a very 
able speaker on the subject, discussed “What’s New in 
Literature” at their February meeting. Effective Voice 
and Speech classes are also being attended by many of the 
‘Hartford Belles’. 


COLUMBUS, OHIO: “Secretary’s Shorts” tell us that 
you, too, are holding speech sessions — a good way to 
make new friends and influence people. And Mrs. Frank- 
lin F. Wells, formerly of Salem Business College, is in- 
structing a shorthand class — do you suppose they are 
‘brushing-up’ for our CPS program? 


DENVER, COLORADO: Evergreen Chapter has un- 
dertaken a most worthy project for 1948. They are assist- 
ing in the feeding of babies at the Infant of Prague Home. 
This should be a delightful experience. 


MILWAUKEE, WISCONSIN: Guest speaker at one of 
their recent meetings was Harry G. Hoffman, Senior Part- 
ner of the Hoffman & York Advertising Agency. He spoke 
on “The Importance of a Good Vocabulary.” 


WINONA, MINNESOTA: May we add our congratula- 
tions, Eleanore and Rosalie Voelker, upon winning a prize 
in the Xmas home decoration contest sponsored by your 
local Chamber of Commerce? 


SYRACUSE, NEW YORK: Hitting the front page of 
the Syracuse Herald-American were three outstanding sec- 
retaries — and incidentally officers of the Syracuse chapter. 
It was a pleasure to meet you through the press, Mrs. 
Madelaine McGrath, president; Irene Powers, recording sec- 
retary; and Helen D. Higbee, corresponding secretary. 


LAFAYETTE, INDIANA: Say, do they know how to 
enrich the treasury! Two hundred sixteen dollars is a 
tidy little sum to add all at one time. What's your next 
project? 


The Secretary 
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Any teacher of English as well as any one who reads 
business letters and articles daily finds a number of rather 
commonly used words constantly misused. Usually this is 
true because the writer mingles, or has mingled, with peo- 
ple who do not use good English. 

This group consists of words which are often mis- 
used, not because they are spelled alike, or pronounced 
alike, but because they are not used with discrimination 
by the majority of persons. 
ability—the power to do what is required. He seems to 

have no ability at all as a salesman. 

Capacity—the power to receive or absorb. His capacity 
for absorbing knowledge was very remarkable. 

bound—to move forward by leaps; to jump. I saw him 
bound forward joyously as he saw his father approach. 

resolved—determined. I am resolved to go to college next 
year, not, I am bound to go to college in spite of every- 
thing. 

complement—that which completes. The complement of 
real beauty is modesty. 

supplement—something added to. Many large newspapers 
print a special magazine supplement with the Sunday 
issue. 

date—a particular point of time. I have not seen him since 
the date you mentioned. 

appointment—agreement to meet at a certain time or place. 

I have an appointment (not a date) with. Frances to go 

to the theater. 
extempore, extemporaneous—pertaining to a speech made 

without notes or memorization. Having learned but 

a short time before that he would be called upon, the 

remarks made by the speaker were altogether ex- 

temporaneous. 

impromptu—on the spur of the moment. He was ‘roused 
to such enthusiasm, that he made an impromptu speech 
without any urging. 

flock—great numbers, as a flock of sheep, a flock of doves, 
etc. Mr. Alfred Ayres, in “The Verbalist”, says that 
various collections of objects may be expressed as fol- 
lows: 


March, 1948 


A flock of girls should be called a bevy. 

bevy of wolves should be called a pack. 

pack of thieves should be called a gang. 

gang of angels should be called a host. 

host of porpoises should be called a shoal. 

shoal of buffalo should be called a herd. 

herd of children should be called a troop. 

troop of partridges should be called a covey. 

covey of beauties should be called a galaxy. 

galaxy of ruffians should be called a horde. 

horde of rubbish should be called a heap. 

heap of oxen should be called a drove. 

drove of blackguards should be called a mob. 

mob of whales should be called a school. 

school of worshipers should be called a congrega- 
tion. 

congregation of engineers should be called a corp. 

corp of robbers should be called a band. 

band of locusts should be called a swarm. 

swarm of people should be called a crowd. 

A crowd of birds, or sheep, should be called a flock. 
hung—suspended. She hung a wreath in the window. 
hanged—put to death by suspending from a scaffold. He 

was hanged (not hung) by the neck until he was dead. 
He said he would be hanged if he would go, is correct. 
incapable—not able because of power not given. His 
poor health rendered him incapable of prolonged mental 
exertion. 
incompetent—not able because of power not used. He 
was incompetent, not because of lack of brains, but be- 
cause of lack of training in using his brains. 
lady—a woman of refinement. She proved herself a lady 
by her refined and gentle manners. “Every lady is a 
woman, but every woman is not a /ady.” Do not use 
the expression “saleslady”, “scrublady”, or the like. 
woman—an adult human being of the female sex. She 
was a woman of tall and queenly figure. Ordinarily, 
the word woman shou!d be used rather than lady. There 
is a young woman (not “lady”) waiting in the office 
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to speak with you. 

lay—as a transitive verb, to place, or deposit. You may 
lay the wood on the hearth. Also past tense of Jie, to re- 
cline. He Jay on the bed because he said he felt ill. 

lie—to recline, or lie down. Also to tell a falsehood. 
May I /ie in your hammock for a while? 

prophecy—a declaration of something to happen. The 
inspired teacher uttered a prophecy which was fulfilled 
in every particular. 

prophesy—to make declaration of future event. A true 
prophet will not hesitate to prophesy both good and evil. 





The list might be prolonged indefinitely. Study the 
words given, and many others which will now occur to 
you, until you can use them correctly. Make it a practice 
to use the right word in the right, place. Use discrimina- 
tion in your choice of words. 
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HAVE YOU THESE SUCCESS REQUISITES? 


H. Gordon Selfridge, a dynamic American and one of 
the foremost retail merchants in Britain once, in his ad- 
vertising, urged “a higher standard of adventurousness in 
modern life, a return to the exploring energy of Elizabethan 
merchant adventurers.” He was deluged with letters, many 


asking for a list of qualities essential to success. Here is . 


Selfridge’s list: 


Per Cent 
Judgment, good commonsense ..................----:+-.-s+++++ 25 
I sinc Siiccciesiinieeniotihotcnceniniaénsoins 15 
Energy, physical and mental ...................-..-.-+-++0++++++ 12 
Determination, strength of purpose ..................--...--- 12 
Courage, willingness to take risks .................---------- 11 
IE isn dinshtentcicheta lila Leiuithinbpsiteascneniesiceninee 10 
Self-confidence — when fairly won .....................--- 10 


The remaining 5 per cent he allotted to: 


Tact, knowledge of human nature; 
Adaptability, fitting into new surroundings; 
Appreciation of the value of time; 
Cheerfulness under all conditions; 
Indifference to obstacles. 

Then the following are characteristics which, although 
they may be regarded as derivatives of the main group, 
should be held clearly before the mind as of primary im- 
portance: 


Originality, which comes from imagination and self- 
confidence; 

Alertness, quick seeing and thinking; 

Love of work, which is the outcome of physical energy 
and determination; 

Love of learning, which springs from ambition; 

Enterprise, which is a complex of imagination, energy, 
self-confidence and ambition. 





Most of our troubles are imaginary. A man went into a 
hotel. The night was hot. He tried to raise the windows 
in his room but failed. Then in anger he picked up his 
shoe and knocked out four panes of glass, and then lay 
down and slept comfortably until morning, when he dis- 
covered that he had knocked the glass out of an old cup- 
board that stood in one corner of the room. 





He was a Scot, with the usual thrifty characteristics of 
his race. Wishing to know his fate, he telegraphed a Pro- 
posal of marriage to the lady of his choice. After waiting 
all day at the telegraph office he received an affirmative 
answer late at night. 

“Well, if I were you,” said the operator who delivered 
the message, “I'd think twice before I'd marry a girl who 
kept me waiting so long for an answer.” 

“Na, na,” replied the Scot. “The lass for me is the lass 
who waits for the night rates.” 





Distinctly Different as 


the front cover. And the cost is low... 


Minimum Order — 2500 books. . 


@ Sell your chapter's NSA matches to members for 
distribution at their offices. 

@ Sell your matches by the case to office building cigar 
stands. They need matches to give with tobacco pur- 
chases. Will gladly pay about $5.00 a case for yours 
. .. and then they'll pass the NSA word around by put- 
ting your NSA matches into the hands of thousands of 
smokers. 

®@ See that local executives, personnel managers, office 
managers, are always liberally supplied with your NSA 
matches. Keep your advertising matches on their desk, 
and in their hands and pockets .. . it will pay you well. 
© Keep your NSA matches near every ashtray at your 
club rooms . .. in “help yourself’ bowls, too. 

© Distribute NSA matches freely, at Boss Night dinners, 
Guest Night dinners. and similar occasions. Remember, 
the more you distribute — either free or at cost — the 
greater your results! 
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NSA matches are printed on super-deluxe ruby-red stock, with the NSA 
message and your chapter name (or your own name) in gold. Even 
the “texture” is different — attracts more attention to your message on 


A CARTON OF 50 BOOKS 


BOOKS Only 29- 


ACT NOW!_ Our supplier has so many orders for ie 


matches that he can’t promise better than 45-day delivery. So it’s best 
to order your supply promptly . . . in fact, RIGHT NOW! The cost 
is low . . . the results amazing — so don’t delay! 


| Fill Out This Coupon — Mail Today! 














NATIONAL we ASSOCIATION 
1005 GRAND AVENUE 
KANSAS CITY, MISSOURI 
Please send us cases of NSA Super-Deluxe Book 
Matches at $14.50 a case of 2500 books. We enclose check 
| fe ee 

Four cases or more, same imprint, freight paid. 

1, 2 or 3 cases, f.0.b. Universal Match Corporation, 

St. Louis, Missouri. 
IMPRINT OUR MATCHES AS FOLLOWS: 
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BETTER LIVING 222 


An oyster house in Hartford, Connecticut, recently cele- 
brated its 100th anniversary by publishing a menu which 
compared living conditions NOW and THEN. It read: 


“We opened in 1846, when women wore hoop skirts, 
frilled cotton drawers, did cleaning, washing and ironing, 
raised big families, went to church Sundays and were 
too busy to be sick. Men wore whiskers, chopped wood, 
bathed once a week, drank ten-cent whisky and five-cent 
beer, worked 12 hours a day and lived to a ripe old 
age. Stores burned coal oil lamps, carried everything 
from a needle to a plow, trusted everybody, never took 
inventory, placed orders for goods a year in advance, 
and always made money.” 


We have progressed since then. (It says here, im very 
small print). How far? The menu continues: 


“Now women wear an ounce of underwear, smoke, 
paint, powder, drink cocktails, have pet dogs and go in 











NSA Vacation Resorts 


At these renowned resorts attractive discounts of 
10% to 25% have been arranged for all secretaries 
wearing the NSA emblem or presenting an NSA 
membership card. 
MARSHDALE LODGE 
Evergreen, eS 
VILLA D’EST. . oe EL 
Miami, Florida 
TARRYALL RIVER RANCH 
Manitou Springs, Colorado 
OLD HEARST RANCH 
Pleasanton, California 
HOTEL PILGRIM 
Plymouth, Massachusetts 
NOISY WATER LODGE 
Ruidoso, New Mexico 
BELLA VISTA 
Bella Vista, Arkansas 
seater ® DE LAS AMERICAS 
capulco, Mexico 
THE TOWN HOUSE 
Hot Springs, Arkansas 


NCH 
Jemez Springs, aan Mexico 
E TRADING POST 


Allenspark, eo lo 
CM QUARTER CIRCLE RANCH 
Kalispell, Montana 
THE LODGE 
Cloudcroft, New Mexico 
YARMOUTH TAVERN 
Yarmouthport, Massachusetts 
LOMA LINDA LODGE 
arren, Arizona 
P B LAZY DUDE RANCH 
Beehive, Montana 
DENTON’S MOUNTAIN INN 
Soquel, California 
SAGAMORE LODGE 
Sagamore wt — 


La Luz, New Mexico 
HOTEL DEL CAMINO 
Laguna Beach, California 

BOT EL ——— 
Taxco, Mexi 
MC CARTHY GUEST RANCH 
Victorville, California 
F K BAR GUEST RANCH 
Wickenburg, Arizona 
NNITA LODGE 
Big Bear Lake, California 
LUCKY CH 
Gypsum, Colorado 
SHERATON PLAZA HOTEL 
Daytona Beach, Florida 
SPRING CREEK RANCH 


Cottonwood, Arizona 

















for politics. Men have high blood pressure, little hair, 
bathe twice a day, are misunderstood at home, play the 
stock market, drink poison, work five hours a day and 
die young. Stores have electric lights, cash registers, 
elevators, never have what the customer wants, trust 
nobody, take inventory daily, never buy in advance, 
have overhead, markdown, stock control, Dollar Day, 
Founder’s Day—and never make any money.” 





IDEAL SECRETARY OF THE MONTH 


(Continued from page 9) 


of her work. Sponsors of the newly-formed Radio Technical 
Planning Board had elected her assistant secretary of the 
board, which carried the responsibility of processing all 
reports of the board. 


Locally, she takes an active part in the Syracuse chapter 
of the National Secretaries Association, of which she is 
vice-president. She is also an associate member of the 
Institute of Radio Engineers and a member of the Radio 
Oldtimers Club. 


Naturally, their home is the last word in electric equip- 
ment. From the time Mr. and Mrs. E. F. Kinzie arise to 
the invitation of an electrical clock, have an electrically- 
cooked breakfast, return to an electrically-prepared dinner 
at night, and listen to their favorite radio programs — the 
Kinzies are constantly aware of the business they are 
wrapped up in — electronics. 


And lest we forget, Martha still finds time for her 
favorite hobbies — interior decorating, entertaining and 
cooking. “One of the best ways for a secretary who lives 
in ‘clouds’ most of the day to relax,” says Martha, “is at 
the cookstove.” 
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Ada, Oklahoma 

Akron, Ohio 

Albany, New York 
Albuquerque, N. Mexico 
Alexandria, Louisiana 
Alton, Illinois 
Allentown, Pennsylvania 
Altoona, Pennsylvania 
Amarillo, Texas 
Anderson, Indiana 

Ann Arbor, Michigan 
Ardmore, Oklahoma 
Asheville, North Carolina 
Aurora, Illinois 

Austin, Texas 
Bakersfield, California 
Baltimore, Maryland 
Baton Rouge, Louisiana 
Battle Creek, Michigan 
Bay City, Michigan 
Bellingham, Washington 
Big Spring, Texas 
Billings, Montana 
Bloomington, Illinois 
Boise, Idaho 

Boston, Massachusetts 
Boulder, Colorado 
Buffalo, New York 
Burbank, California 
Butte, Montana 

Canton, Ohio 

Cape Girardeau, Mo. 
Casper, Wyoming 
Cedar Rapids, Iowa 
Champaign, Illinois 
Chanute, Kansas 
Charleston, West Virginia 
Charlotte, North Carolina 
Chicago, Illinois 
Chickasha, Oklahoma 
Cincinnati, Ohio 
Cleveland, Ohio 
Coffeyville, Kansas 
Colorado Springs, Colorado 
Columbia, Missouri 
Columbus, Ohio 

Corpus Christi, Texas 
Coeur d’Alene, Idaho 
Council Bluffs, lowa 
Cumberland, Maryland 
Dallas, Texas 
Davenport, Iowa 
Dayton, Ohio 

Decatur, Illinois 

Denver, Colorado 

Des Moines, Iowa 


Detroit, Michigan 
Dodge City, Kansas 
uluth, Minnesota 
Durham, North Carolina 
Eau Claire, Wisconsin 
El Centro, California 
Elgin, Illinois 
El Paso, Texas 
Emporia, Kansas 
Enid, Oklahoma 
Erie, Pennsylvania 
Evanston, Illinois 
Evansville, Indiana 
Everett, Washington 
Fargo, North Dakota 
Flint, Michigan 
Fort Dodge, Iowa 
Fort Wayne, Indiana 
Frankfort, Kentucky 
Fresno, California 
Ft. Collins, Colorado 
Ft. Smith, Arkansas 
Galesburg, Illinois 
Galveston, Texas 
Gary, Indiana 
Grand Island, Nebraska 
Grand Junction, Colorado 
Grand Rapids, Michigan 
Greeley, Colorado 
Hagerstown, Maryland 
Hammond, Indiana 
Harrisburg, Pennsylvania 
Hartford, Connecticut 
Hastings, Nebraska 
Huntington, West Virginia 
Idaho Falls, Idaho 
Independence, Kansas 
Independence, Missouri 
Indianapolis, Indiana 
Iowa City, Iowa 
Michigan 
Mississippi 
Illinois 
New York 
City, Mo. 
Pennsylvania 
ichigan 
Junction City, Kansas 
Kalispell, Montana 
Kankakee, Illinois 
Kansas City, Missouri 
Kokomo, Indiana 
La Crosse, Wisconsin 
Lafayette, Indiana 
Lake Charles, Louisiana 
Lancaster, Pennsylvania 


Lansing, Michigan 
Laramie, Wyoming 
Lawrence, Kansas 
Lawton, Oklahoma 
Lewiston, Idaho 
Lexington, Kentucky 
Lima, Ohio 

Lincoln, Nebraska 

Little Rock, Arkansas 
Logan, Utah 

Long Beach, California 
Les Angeles, Califorma 
Lubbock, Texas 
Manhattan, Kansas 
Mankato, Minnesoia 
Mansfield, Ohio 

Marion, Ohio 

Mason City, lowa 
McAlester, Oklahoma 
Miami, Florida 
Michigan City, Indiana 
Milwaukee, Wisconsin 
Minneapolis, Minnesoia 
Mobile, Alabama 
Monroe, Louisiana 
Muncie, Indiana 
Muskogee, Oklahoma 
Muskegon, Michigan 
Nampa, Idaho 

New Britain, Connecticut 
New Castle, Pennsylvania 
New Haven, Connecticut 
New Orleans, Louisiana 
Niagara Falls, New York 
North Platte, Nebraska 
Oakland, California 
Ogden, Utah 

Oklahoma City, Oklahoma 
Okmulgee, Oklahoma 
Olympia, Washington 
Omaha, Nebraska 
Orange, Texas 
Ottumwa, Iowa 
Owensboro, Kentucky 
Paducah, Kentucky 

Palo Alto, California 
Pampa, Texas 

Parsons, Kansas 
Pensacola, Florida 
Peoria, Illinois 

Phoenix, Arizona 

Pine Bluff, Arkansas 
Pittsburgh, Pennsylvania 
Pocatello, Idaho 
Pontiac, Michigan 

Port Arthur, Texas 
Portland, Oregon 
Portsmouth, Ohio 

Provo, Utah 

Pueblo, Colorado 
Quincy, Illinois 

Raleigh, North Carolina 
Rapid City, South Dakota 
Redwood City, California 


Reading, Pennsylvaniu 
Reno Nevada 

Richmond, California 
Richmond, Indiana 
Riverside, California 
Rochester, Minnesota 
Rochester, New York 
Sacramento, California 
Saginaw, Michigan 
Salem, Oregon 

Salina, Kansas 

Salt Lake City, Utah 

San Angelo, Texas 

San Antonio, Texas 

San Bernardino, California 
San Diego, California 
San Francisco, California 
San Jose, California 

San Luis Obispo, California 
San Pedro, California 
Santa Barbara, California 
Santa Fe, New Mexico 
Santa Rosa, California 
Seattle, Washington 
Shawnee, Oklahoma 
Shreveport, Louisiana 
Sioux City, Iowa 

Sioux Falls, South Dakota 
South Bend, Indiana 
Spokane, Washington 
Springfield, Massachusetts 
Springfield, Missouri 
Springfield, Ohio 

St. Louis, Missouri 

St. Paul, Minnesota 
Steubenville, Ohio 
Stockton, California 
Syracuse, New York 
Tacoma, Washington 
Tampa, Florida 

Terre Haute, Indiana 
Texarkana, (Arkansas-Texas) 
Toledo, Ohio 

Topeka, Kansas 

Trinidad, Colorado 
Tucson, Arizona 

Tulsa, Oklahoma 

Twin Falls, Idaho 
Ventura, California 
Vallejo, California 
Vicksburg, Mississippi 
Warren, Ohio 
Washington, D. C. 
Waterloo, Iowa 
Wenatchee, Washington 
Wheeling, West Virginia 
Wichita, Kansas 

Wichita Falls, Texas 
Wilkes-Barre, Pennsylvania 
Winona, Minnesota 
Winston-Salem, North Carolina 
Yakima, Washington 
Yankton, South Dakota 
York, Pennsylvania 
Youngstown, Ohio 

















